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Compliance Accelerator Junk Mail Filter

When reviewing messages using Symantec's Compliance Accelerator product, it is important to
narrow in on the most relevant messages. Often, routine 'junk mail' messages show up in the
review list. Vault Solutions has develeped an inovative, easy to manage way to filter out these
routine messages. This filter allows the reviewers to decide when a message, such as a newslet-
ter from a financial news organization, represents a typical message that does not need to be
reviewed in the future. No IT involvment is required in managing which messages are filtered.

Features

Managed by Compliance personel.

Low overhead.

Requires no additional hardware.

Report shows number of messages filtered.

Works with all version of Compliance Accelerator since Version 7.0.
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Compliance Accelerator Duplicate Mail Filter

The patent-pending Duplicate
Mail Filter for Symantec's
Enterprise Vault eliminates
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duplicate messages from the
review cycle in Compliance
Accelerator.

Message Submit Date: 01/25/2010

Symantec's Compliance

: Accelerator is used to review
Percent

EVServer Mame Total| Duplicate| Not

Duplicate| Duplicates a Sample of message to com-
NIDIMSG103 16189 034 8094 |50.00% ply with various regulatory
NIDIMSGL16 204591 7753 167138 18.43% .
requirements. These messages
NIDIMSGL17 235602 62753 172649 | 26.64%
MNIO9MSGL18 200005 S0634 149371|25.32% are pulled from Exchange
my01msglol 173802 41344 82548 |33.37% journal mailboxes. Depending

on the configuration of
Exchange and Enterprise Vault, it is very common for duplicate messages to appear in the
Enterprise Vault Archive. For storage purposes, these are 'de-duplicated' by Enterprise Vault,
but because each copy is indexed, duplicate copies often show up in the Compliance
Accelerator review set.

The Duplicate Mail Filter identifies these duplicate messages as they are journaled, and tags
them in Enterprise Vault in such a way that Compliance Accelerator filters them out of the
review set. This, along with the junk mail filter, provides Compliance officers with a much more
relevant set of messages to review. As with the junk-mail filter, this filter does not require addi-
tional hardware, and is extremely efficient.

A report is provided showing the percent of duplicate messages filtered per server.



